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The regulatory framework
Regulation and 
Inspection of 
Social Care 
(Wales) Act 

2016

• Defines 
domiciliary 
support

• Requires 
registration

Service 
Regulations

• Sets standards

• Exemptions

Registration and 

Inspection



Shape of the market

•720 services

• ≈ 26,000 people 
employed

• ≈ 27,000 being cared 
for



Shape of the market
Traditional long 
term home care

Extra care 
housing

ReablementSupported 
living



Unregulated home care

Support only

Employment agency

Carers employed directly by the person 
using the service – personal assistants

Micro care - ≤ 4 at any one time



Assurance activity

Registration
Ongoing 

monitoring/inspection
Improvement and 

enforcement



The future…..
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