Experiences of Black
men In mental health
services, England

Christopher Dzikiti
Interim Chief Inspector of Healthcare

4 September 2024




Our role and purpose

The Care Quality Commission Is
the independent regulator of health
and adult social care in England

A new strateg

the chang"‘g ia] care

health and socl@

We make sure health and social
care services provide people with
safe, effective, compassionate, high-
guality care and we encourage care
services to improve
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Background

* The experiences of Black men in mental health

services In England continues to be influenced by
many factors

* A regulatory leadership priority for CQC, working
In collaboration with Rethink Mental lliness
Charity




Project Aim

Bring improvement in regulatory decision making
and the impact this has on the experiences of
Black men

Encourage leaders across health and care to
identify and address longstanding inequalities In
mental health care
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Commissioned Research

* ‘What works to improve access, experience and
outcomes for Black Men in mental health services?’

* AIms to address research priority question:

What works when addressing inequalities
and to iImprove equity in care?
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Patient Carer Race Equality Framework (PCREF)

* Produced by NHS England in response to
iInequalities experienced by racialised communities

 Mandatory for all Mental Health Trusts and Mental
Health services

* A very important tool to support the Experiences of
Black Men's project
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Questions

We would like to learn from others
who have completed similar work
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Our ‘Monitoring the Mental Health Act’ reports Stay

Monitoring the Mental Health Act - Care Quality Commission (cgc.org.uk)

Other Publications |nf0rmed

https://www.cqgc.org.uk/publications

Provider Bulletin and Stay N
https://www.cgc.org.uk/news/newsletters-alerts/email-
newsletters-cqc or Search: CQC bulletin tO u C h

Medium

Digital platform

https://cgc.citizenlab.co/en-GB/ _ | CQCis changing

or Search: Citizenlab CQC YouRl/li: https://youtube.com/playlis
PLAYLIST | {?list=PLEwLzOd_XW-IU-

Podcasts . FCX2gvNu30YG1laHn365

Wherever you listen to podcasts

Search: CQC Connect ¥ Social

Blogs @CQCProf @CQCProf

youtube.com/user/cqgcdigitalcomms
facebook.com/CareQualityCommission
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https://medium.com/@ CareQualityComm

or Search: Medium CQC
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https://medium.com/@CareQualityComm
https://www.cqc.org.uk/publications/monitoring-mental-health-act
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