
t   

 

 

 

g  

 

  

27th EPSO-Conference 
&Working groups 

 
10-12th April 2019 

Porto, Portugal 

 

 

Hosted by The Portuguese 

Healthcare Regulation Authority 

-Entidade Reguladora da Saúde 

(ERS) 

Contacts at ERS: 
Sofia Nogueira da Silva, chair of the Board 

practical matters: Marta Ferraz, tel: +351913100235 Website : www.ers.pt  

Contacts at EPSO: Jooske Vos (jmvos@eurinspect.nl) Chair of EPSO +31613163557  
Mari Murel (mmurel@epsonet.eu) Research and Policy officer +316 31 684 526 

www.epsonet.eu  
Wireless Internet access at the converence venue:  Congressos / Password: Alfandega2018 

 

http://www.ers.pt/
http://www.ers.pt/
mailto:mmurel@epsonet.eu
mailto:mmurel@epsonet.eu
http://www.epsonet.eu/
http://www.epsonet.eu/
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  Programme 
of the 

27th EPSO Conference, Porto, Portugal 
10-12th April 2019 

Hosted by The Portuguese Healthcare Regulation Authority – 

Entidade Reguladora da Saúde (ERS), 

Chaired by Klas Öberg, 

Venue: Alfândega Congress Centre Despachantes Hall 

Rua Nova da Alfândega, Edifício da Alfândega, 4050-43 Porto 

 

Please note:  

- The EPSO conference and conference dinner are free of charge and only admissible for EPSO 

delegates, speakers and invited guests. 

- The EPSO working groups are open to all delegates from EPSO Partners and experts invited by 

EPSO, who want to participate in the work of working group(s); participation in the working 

group sessions does not necessary mean that participants have to participate in the main 

conference. Participation in the main conference is limited to a maximum of 3 participants per 

organisation. 

- The EPSO Conference and working groups meetings will be held at Alfândega Congress Centre 

(page 11) 

- Travel and hotel costs are at your own expenses;  

- There are a limited number of rooms pre-reserved for our delegates at the Hotel Carrís Porto 

Ribeira 4* Walking distance from the conference centre and at the Eurostars Heroísmo Hotel 4* 

(see page 12 for hotel and booking information). 

- For travel information please look at page 13. 

- Please note that your participation in the conference means that you accept the exclusion of 

liability from EPSO and ERS for all loss or theft of your assets and for possible liability resulting 

from damage caused by shortcomings of the organization; nevertheless the organization does 

everything as usual at EPSO conferences, to make the conference run smoothly. 

If there are any problems or questions please contact EPSO at info@epsonet.eu or by phone (see 

front-page)  

This programme is also available on our website: www.epsonet.eu 

 

https://www.ccalfandegaporto.com/en/
https://www.ccalfandegaporto.com/en/
https://www.ccalfandegaporto.com/en/spaces/despachantes-hall/
https://www.ccalfandegaporto.com/en/spaces/despachantes-hall/
https://www.ccalfandegaporto.com/en/spaces/despachantes-hall/
https://www.ccalfandegaporto.com/en/spaces/despachantes-hall/
https://www.ccalfandegaporto.com/en/
https://www.ccalfandegaporto.com/en/
https://www.carrishoteles.com/pt/hoteis/hotel-porto-ribeira-porto/
https://www.carrishoteles.com/pt/hoteis/hotel-porto-ribeira-porto/
https://www.carrishoteles.com/pt/hoteis/hotel-porto-ribeira-porto/
https://www.carrishoteles.com/pt/hoteis/hotel-porto-ribeira-porto/
https://www.eurostarshotels.co.uk/eurostars-heroismo.html?_ga=2.241767170.1811670342.1547651116-1151217811.1547651116
https://www.eurostarshotels.co.uk/eurostars-heroismo.html?_ga=2.241767170.1811670342.1547651116-1151217811.1547651116
mailto:info@epsonet.eu
mailto:info@epsonet.eu
http://www.epsonet.eu/
http://www.epsonet.eu/
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Main topics of the conference 

 

1. Merging Information  

 

• Coupling data for regulatory intervention and quality 
assessment 

• Challenges in the use of various sources of information 
(qualitative and quantitative) in Health and Social care  
regulation, monitoring and inspection. 

2. Home care and Social care –challenges and new developments 

from supervisory and service users perspective;  

  

EPSO conference in Porto 
11-12th April 
Alfândega Congress Centre 

Rua Nova da Alfândega, Edifício da Alfândega 4050-43 Porto 

 

https://www.ccalfandegaporto.com/en/
https://www.ccalfandegaporto.com/en/
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EPSO working groups: 

1. EPSO Effectiveness (chaired by Sofia Nogueira da Silva, ERS); 

2. EPSO Risk (chaired by Birgitte Drewes, DPSA, Denmark); 

3. EPSO Balkan (chaired by Ardita Baraku, Kosovo); 

4. EPSO Exploratory Working group Registrations, permits and licences 

(Introduced and chaired by Emma Larsson, IVO, Sweden). 

 

Early bird dinner 

19:00 All delegates are welcome to join the unofficial dinner on your own costs at Restaurant  

Casa do Carmo R. de Sá de Noronha 51, Porto (downtown). The degustation menu is 20€ 

p/person. Please let us know if you would like to join at info@epsonet.eu . 

  

EPSO working group meetings 
10th April 

Alfândega Congress Centre 
 Adress: Rua Nova da Alfândega, Edifício da Alfândega 4050-43 Porto 

 

 

https://www.thefork.pt/restaurante/casa-do-carmo/80081
https://www.thefork.pt/restaurante/casa-do-carmo/80081
mailto:info@epsonet.eu
mailto:info@epsonet.eu
https://www.ccalfandegaporto.com/en/
https://www.ccalfandegaporto.com/en/
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10th April  

8:45 Gathering and start of the working group sessions 

09:00-11:00 EPSO EFFECTIVENESS (working group 1) 

• Updates by the new chair of the Effectiveness working group , Sofia Nogueira da 

Silva, ERS, Portugal; 

• The agenda will be sent to the Effectiveness group participants separately. Please let 

us know if you are interested to participate. 

More info about the EPSO EFFECTIVENESS working group can be found at our website  

http://www.epsonet.eu/effectiveness.html  

 

11:15-13:15 EPSO RISK (working group 2) 

• Updates by the chair of the Risk working group Brigitte Drewes, DPSA, 

Denmark; 

• The agenda will be sent to the Risk group participants separately. Please let us 

know if you are interested to participate. 

More info about the EPSO RISK-working group can be found at our website  

http://epsonet.eu/risk.html  

 

13:15 – 14:00 Lunch.  

14:00 - 15:45 Balkan (working group 3) 

• Updates by Ardita Baraku, Kosovo (chair of the working group); 

• Agenda will be sent to the participants separately. Please let us know if you 

like to participate. 

More info about the EPSO BALKAN working group can be found at our website  

http://www.epsonet.eu/balkan.html  

16:00-17:00 Exploratory working group on issuing registrations, permits 

and licences    
Exploratory Working group meeting for exchange of best practice in issuing Registrations, 

permits and licences for health and Social Care Providers. Please let us know if you are 

interested to participate in the introductory meeting. 

Introduced and chaired by Emma Larsson, IVO, Sweden 

Programme of the EPSO working group 

meetings Wednesday April 10th 
The pre-conference EPSO working group meetings are open to all EPSO delegates and invited 
guests and also for those who do not plan to come to the conference; Please let us know if you 
want to participate. The meetings are planned at the Alfândega Congress Centre, address: Rua 
Nova da Alfândega, Edifício da Alfândega 4050-43 Porto 
 

http://www.epsonet.eu/effectiveness.html
http://www.epsonet.eu/effectiveness.html
http://epsonet.eu/risk.html
http://epsonet.eu/risk.html
http://www.epsonet.eu/balkan.html
http://www.epsonet.eu/balkan.html
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Conference chaired by Klas Öberg  
 

08:45 – 09:00 Arriving of the delegates;  

09:00 – 09:15 Start of the conference: Opening and welcome words by Sofia 

Nogueira da Silva, Chair of the Board, Entidade Reguladora da Saúde 

(ERS);  

09:15– 09:25  Welcome words by EPSO conference chair Klas Öberg and 

roundtable introduction session of the delegates; 

09:25 – 09:35 Feedback from pre-conference survey. Klas Öberg  

 

Coupling data for regulatory intervention and quality assessment 

 

09:35– 10:00 System-based regulation: how the inspectorates can use information 

from various sources to assess the quality of Self-regulation. Martin 

de Bree, Rotterdam School of Management, Erasmus University 

Netherlands;  

Bree M.A. de, Stoopendaal A. (2018). De- and Recoupling and Regulation, Organization Studies, 

doi.org/10.1177/0170840618800115   

10:00 -10:25 Regulatory relationships: regulators, employers and health 

professionals. Kieran Walshe Manchester University, England; 

Regulation and Governance 2019 - Tazzyman_et_al - Reforming regulatory relationships  

10:25-10:45 Comments on the presentations or/and interactive questions  

 

We use interactive mentimeter system to be able to participate you need device that can be 

connected to the internet to access www.menti.com  

 

10:45-11:10  Coffee 

  

Programme Day 1 - Thursday April 11th   
Alfândega Congress Centre 

Despachantes Hall 

Address: Rua Nova da Alfândega, Edifício da Alfândega 4050-43 Porto 

 

https://doi.org/10.1177%2F0170840618800115
https://doi.org/10.1177%2F0170840618800115
http://www.epsonet.eu/mediapool/72/723588/data/2019/Regulation_and_Governance_2019_-_Tazzyman_et_al_-_Reforming_regulatory_relationsh.pdf
http://www.epsonet.eu/mediapool/72/723588/data/2019/Regulation_and_Governance_2019_-_Tazzyman_et_al_-_Reforming_regulatory_relationsh.pdf
http://www.menti.com/
http://www.menti.com/
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Information from patients/users and how to use and merge various 

information 

11:10– 11:30 How to make sense of data obtained from multiple sources in the 

various areas of regulatory intervention- Portugal . Ana Borges, 

ERS, Portugal; 

11:30-11:45  Using input from users of Health and Social Services in surveillance 

work. Anna Björg Aradóttir, Directorate of Health and Sigríður Jónsdóttir Care 

Quality Inspectorate for social services and child protection, Iceland; 

11:45-12:00  Denmark presenting their newly developed tool for participatory 

observation developed in order to support the supervisory 

authorities use of observational data in their quality assessment- 

Hanne Sognstrup, NBSS, Denmark; 

12:00-13:00 Round tables in small groups. 

13:00-14:30  Lunch 

14:30-16:00   World Café roundtables group discussions: How to include patient 

and users information when giving feed back to health care and care givers? 

From 3 perspectives : Patient/user – Health care provider- Supervisors 

16:00 Closing day 1 and practical information. 

Social programme offered by EPSO conference host ERS: 

17:00 River sightseeing cruise tour (50 minutes) 

Departure: Alfândega private shipping dock . 

 

17:50 Arrival at Gaia shipping dock  

The 6 bridges cruise gives you the opportunity 

to admire the old city of Porto, with its typical 

houses and the hustle and bustle of the Ribeira 

people, while admiring the architecture of the 

bridges that connect the two river banks. 
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Visit to the Burmester cellars, which are located in Gaia (the other river bank) by the 

bottom deck of Luiz I bridge. 

 

18:15 Visit to the Burmester Cellars (1st group) 

18:30 Visit to the Burmester Cellars (2nd group) 

19:45/20:00 Conference dinner offered by ERS 

 

Traditional restaurant "O Fado" 

Address: Largo de S. João Novo, 16 – 16A, 4050-554 Porto http://ofado.com/en/   

http://ofado.com/en/
http://ofado.com/en/
http://ofado.com/en/
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9:00- 9:10 Introduction to Day 2. Klas Öberg 

 

Social care –challenges and new developments from supervisory and service 

users perspective; 

9:10 – 09:30 Assessing quality in social care and empowering social care providers, by 

Raquel Campos, Catholic University of Portugal;  

09:30 – 10:00  Quality framework for homecare in The Netherlands: the perspective of 

the caregiver, by Annemarie Koopman, senior consultant via Teleconnection assisted by 

Jennie Mast, senior consultant at, Vilans, Centre of Expertise for Long-term care in The 

Netherlands. 

10:00 – 10:20  Domiciliary care in Scotland, by Kevin Mitchell, Care Inspectorate, 

Scotland; 

10:20 – 10:35 Coffee break. 

10:35 -11:00 Reflections and reactions from the Supervisory perspective.  

11:00 – 11:45 Roundtable discussions divided by topics on different tables :  

Table 1:  moderated by Raquel Campos: Quality assessment in Social Care; Table 2: 

Moderated by Kevin Michell: Domiciliary care supervision; Table 3: Jooske Vos: What can 

Supervisory Organisations learn from the Dutch approach?  

11:45-12:15 Feedback from the roundtables. 

12:15- 13:30 Lunch 

13:30 - 13:40 Evaluation and questionnaire for ongoing work and feedback from the 

participants 

 

 

 

Programme Day 2 - Friday April 12th   
Alfândega Congress Centre 

Despachantes Hall 

Address: Rua Nova da Alfândega, Edifício da Alfândega 4050-43 Porto 
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EPSO working groups feedback(posters presentation) 

13:40- 13:50 The EPSO-Balkan Working group chaired by Ardita Baraku, Kosovo, will 

give feedback on the outcomes of the Wednesday April 10th meeting and 

present further plans; 

13:50- 14:00 The EPSO Effectiveness working group chaired by Sofia Nogueira da Silva, 

Portugal, will give feedback on the outcomes of the Wednesday April 10th 

meeting and present further plans; 

14:00- 14:10 The EPSO Risk working group chaired by Brigitte Drewes, Denmark,  will 

give feedback on the  outcomes of the Wednesday April 10th meeting and 

present further plans; 

14:10- 14:20 The New EPSO Permits working group chaired by Emma Larsson, Sweden 

will introduce the new working group and  give feedback on the outcomes of 

the Wednesday April 10th meeting and present further plans. 

 

Next conferences: 

14:20- 14:25 The next EPSO Conference in Malmö 23-25th September 2019, Sweden 

hosted by IVO, will be introduced by Tove Gemzell.  

 

Practical matters: 

14:25- 14:35 EPSO Advisory Network  updates and involvement of  EPSO members. 

Chair Klas Öberg. Feedback survey of the conference.  

14:35 - 14:45 EPSO Board updates. Chair Jooske Vos  

 

14:45 Closing of the conference. 
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at Alfândega Congress Centre  

Despachantes Hall 

Rua Nova da Alfândega, Edifício da Alfândega 

4050-43 Porto 

 

Location and how to travel :https://www.ccalfandegaporto.com/en/location/  

 

  

Conference venue 

https://www.ccalfandegaporto.com/en/
https://www.ccalfandegaporto.com/en/
https://www.ccalfandegaporto.com/en/spaces/despachantes-hall/
https://www.ccalfandegaporto.com/en/spaces/despachantes-hall/
https://www.ccalfandegaporto.com/en/spaces/despachantes-hall/
https://www.ccalfandegaporto.com/en/spaces/despachantes-hall/
https://www.ccalfandegaporto.com/en/location/
https://www.ccalfandegaporto.com/en/location/
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There are a limited number of rooms pre-reserved for our delegates at :  

Please book before 1st March, after that you have to check the availability and prices. 

Hotel Carrís Porto Ribeira 4*        139.- €/night 

For Hotel Carrís Porto Ribeira 4* the promotion code is EPSO_19. This code is valid for 

reservations made online until March, the 18th and offers you a 25% discount over the fare 

(includes breakfast). Since it's a special discount, changes to the reservations and cancellations 

are non-refundable. 

Rua Infante Dom Henrique 1, 4050-297 Porto 

tel: (+351) 220 965 786      e-mail:portoribeira@carrishoteles.com 

Walking distance from the conference venue (800m) 

 

 

Eurostars Heroísmo Hotel 4*    108.- €/night  

Rua do Heroísmo, 235/237 Porto 4300.259 Portugal 

2,9 km from the conference venue. 

To book please return this registration form directly to the hotel for booking confirmation e-mail: 

reservas@eurostarsheroismo.com  

  

Hotel and booking information 

 
 

https://www.carrishoteles.com/pt/hoteis/hotel-porto-ribeira-porto/
https://www.carrishoteles.com/pt/hoteis/hotel-porto-ribeira-porto/
https://www.carrishoteles.com/pt/hoteis/hotel-porto-ribeira-porto/
https://www.carrishoteles.com/pt/hoteis/hotel-porto-ribeira-porto/
https://www.carrishoteles.com/pt/hoteis/hotel-porto-ribeira-porto/
https://www.carrishoteles.com/pt/hoteis/hotel-porto-ribeira-porto/
mailto:portoribeira@carrishoteles.com
mailto:portoribeira@carrishoteles.com
https://www.eurostarshotels.co.uk/eurostars-heroismo.html?_ga=2.241767170.1811670342.1547651116-1151217811.1547651116
https://www.eurostarshotels.co.uk/eurostars-heroismo.html?_ga=2.241767170.1811670342.1547651116-1151217811.1547651116
http://www.epsonet.eu/mediapool/72/723588/data/2019/Hotel_Booking_Format_Formul_rio_Reserva_Grupo.pdf
http://www.epsonet.eu/mediapool/72/723588/data/2019/Hotel_Booking_Format_Formul_rio_Reserva_Grupo.pdf
mailto:reservas@eurostarsheroismo.com
mailto:reservas@eurostarsheroismo.com
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From Hotel Carrís Porto Ribeira 

 

From Eurostars Heroísmo Hotel : 

 

Directions to the venues  

 


