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Social Isolation Post COVID-19
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SCSA Inspectors 
Witnessing

Research
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Social Isolation:

 impairs the quality of life;

 lead to a cognitive decline; 

 increase risks of 

developing dementia;

 perceived as a dishonor.

Malta
Area of 316 km 2 / 122 sq mi

Population: 519,562

25% of population is 
over the age of 60
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Older
Persons
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39
Licensed
Service

Providers

128,930 5,456*

Set up a Qualitative & 
Quantitative Survey

Survey

Information

Co-Ordination

Interview

Requested Licensed 
Service Providers to 

submit visitation data

Co-ordinate with Service 
Provider to interview 10% 
of residents and obtain a 

signed consent

Have a one-to-one 
meeting with a total 

of 61 residents within 
only 6 Residential 

Care Homes 

SCSA Course of action based on Research & Monitoring
Phase 1 – Pilot Project
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Visit

Approx. 45 mins / 
resident

Resident’s bedroom 
or assigned location 
within residential 
home

Friendly approach

Visit

Two SCSA 
Assessors / 
interview

Resident’s face 
enlightened when 
we asked them on 
their past …. 
Requested us to 
visit them again to 
talk with them!
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Individuals prefer to be isolated

Compile Data Statistics based on 61 Interviewees

SCSA Course of action based on Research & Monitoring
Phase 2

Continuation

Move study onto the next level
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Current Statistics

50%

34.30%

65.70%
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Current Statistics – Visitation Frequency

How are elderly passing their time?
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Internet Knowledge

No, 76%

Yes, 24%

Important decisions
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The lower the rating

the less the individual 

feels lonely

The UCLA Loneliness 

Scale is a commonly-

used measure 

of loneliness.

UCLA Statistics
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Social Care Standards Authority,
469, Bugeia Institute, 
Triq il-Kbira San Guzepp, 
Santa Venera, MALTA 

(00356) 25494000

www.scsa.gov.mt

externalrelations.scsa@gov.mt

Letizia Marmara’ – Quality Assurance Director
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