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Click here to join the meeting 

 
 
Click here for the AGENDA https://epso-

net.eu/wpcontent/uploads/2022/01/20220216-
EPSOTAC-draft-Agenda.docx 

AGENDA EPSO TAC-working group - Second EPSO TAC 

(Telemedicine, eHealth, e-inspection, artificial intelligence in 
healthcare guidelines, cyber security in healthcare and health 
supervision) working group meeting  
Please note:  

- The times indicated below are indications; 
however, we will try to keep the working group within its 
overall time limits 
- Due to other commitments Kevin Freeman-
Ferguson is unable to attend - today's meeting will be 
Chaired by Janet Ortega (CQC) 
- The Ministry of Health of Singapore will help with 
taking down the short notes for the upcoming EPSO TAC 
Working Group on 16 Feb.  

Wednesday the 16th of February 2022 - 09:30- 
12:00 GMT (10:30 – 13:00 CET) 

  

TAC WORKING GROUP TERMS OF REFERENCE:  https://epso-
net.eu/wp-content/uploads/2021/09/20210914-EPSO-TAC-wg-
ToR.pdf 

Facilitated by 

Welcome and introductions by the chair of the working group 
Next meetings:  

• 22-6-22 working group meeting in Singapore 
Hybrid (final go-no-go will be before 22-3-2022)  

• Online 17-8-22/16-11-22. 

Janet Ortega - Head of Integrated Care and 
Midlands Region GP Inspection  
Primary Medical Services and Integrated Care 
 

TOPIC 1 - Estonian E-Health Lessons Learnt (30 minutes)  

As Estonia has one of the most developed e- health and e- 
government system in the world, we are happy that Aurora Ursula 
Joala, adviser of E-services development and innovation policy, 
Estonian Ministry of Social Affairs has offered to present the 
lessons learnt with E-Health in Estonia in our working group.  
 

Aurora Ursula Joala – advisor to the Ministry of 
Health and Kaja Ilmarinen  
Terviseamet - 

 
We will have the opportunity to discuss this topic with them and 
share good practise; Please prepare questions! 
Q&A / discussion session (15 minutes) 

ALL 

  

TOPIC 2 –EPSO- Blueprint Telehealth  Click here for the draft document https://epso-
net.eu/wp-content/uploads/2022/01/20220122-
EPSOTAC-Telehealth-.pdf 
 

Discussion paper - blueprint for a safe and qualitative delivery of 
better care, using telehealth.  

Introduction and lead - Janet Ortega (Chair) / 
Jooske Vos  
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Initial paper to set out thinking and content for this topic 
publication. Discussion topics 

• Reactions to paper 

• Areas missing 

• Good national guidance that can be aligned with it 

• Agree on contributions and further work on paper for next 
meeting  

Q&A / discussion session (30 minutes) ALL 

TOPIC 3 – EPSO -Blueprint for cyber security in healthcare  Click here for the draft document https://epso-
net.eu/wp-content/uploads/2022/01/20220121-
EPSOTAC-Cybersecurity-.pdf 
 

Discussion paper - Blueprint for cyber security in healthcare – 
30mins 
Initial paper to set out thinking and content for this topic 
publication. Discussion topics 

• Reactions to paper 

• Areas missing 

• Good national guidance that can be aligned with 

• Agree contributions and further work on paper for next 
meeting 

Introduction and lead - Janet Ortega (Chair) / 
Jooske Vos  
 

Q&A / discussion session (30 minutes) ALL 

TOPIC 4- Summary and next steps for the working group   Chair  

INPUT ALL please  
 
Q&A / Discussion (30 minutes)  
 

ALL 

AOB dates of next meetings (15 minutes) Chair  
INPUT ALL please  
ITEMS for next meeting (TBC) any other contributions or 
suggestions welcome  

• Hear from provider of e-health services 

• Hear from UK digital healthcare clinical excellence forum  

• Further development of Papers 

• Consideration of work in respect of AI – new input from 
Singapore?  

• Prepare for face-to-face working group at Conference 22-
24 June 2022.  

 

ALL 
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