
Realising the true value of integrated care:

Beyond COVID-19

Andrew Terris 

EPSO September 2020

Date



Realising the true value of integrated care: 
Beyond COVID-19

• IFIC has launched “Realising the true value of integrated care: 
Beyond COVID-19”, a thought leadership report which states 
that Covid19 presents an opportunity to reset our fragmented 
health and care systems so that they are integrated, driven by 
people and communities and resilient in the face of future 
systemic shocks.

• https://integratedcarefoundation.org/news/realising-the-true-
value-of-integrated-care-beyond-covid-19-2
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IFIC’S CALL TO ACTION

https://integratedcarefoundation.org/news/realising-the-true-value-of-integrated-care-beyond-covid-19-2
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THE 9 PILLARS



4. Resilient communities and new alliances

Community participation is crucial in a pandemic - Lancet
Cicely Marston, Alicia Renedo, Sam Miles, Published Online May 4, 2020

https://doi.org/10.1016/S0140-6736(20)31054
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https://doi.org/10.1016/S0140-6736(20)31054


4. Resilient communities and new alliances
(France) Organising community primary care in the age of COVID-19: 
challenges in disadvantaged areas
• Published Online May 13, 2020

https://doi.org/10.1016/S2468-2667(20)30115-8

• To smoothly tackle downstream care of recently discharged patients, 
discharge criteria were co-created between the network and the 
local university hospital.
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in Pantin, a municipality in Seine Saint
Denis, a network built on previous
multidisciplinary collaborations
laid the groundwork for a massive
and quick reorganisation based on
trust and complementary expertise
between partners.

https://doi.org/10.1016/S2468-2667(20)30115-8


4. Resilient communities and new alliances

European Federation of Psychologists Association
https://docs.google.com/document/d/1kDGQtUZrklzmtM6ra_IeEz7I4zd1Ch1Waan5-9X_D0/edit

Community initiative co-led with patients could improve care for people with complex 
health and social needs
(BMJ) - Canadian family physician Antoine Boivin and patient partner Ghislaine Rouly describe how they work together with community partners to provide holistic care for patients with challenging social 
and medical problems Antoine Boivin—the physician’s perspective 

https://blogs.bmj.com/bmj/2020/02/28/community-initiative-co-led-with-patients-could-improve-care-for-people-with-complex-health-and-social-needs/
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Realising the true value of integrated care: 
Beyond COVID-19

Resources

https://integratedcarefoundation.org/covid-19

https://integratedcarefoundation.org/events/building-integrated-
care-as-the-cornerstone-of-our-new-reality

The Transnational Forum on Integrated Community Care 

https://transform-integratedcommunitycare.com/
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IFIC’S CALL TO ACTION

https://integratedcarefoundation.org/covid-19
https://integratedcarefoundation.org/events/building-integrated-care-as-the-cornerstone-of-our-new-reality
https://transform-integratedcommunitycare.com/


Resources
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https://integratedcarefoundation.org/podcasts/the-ific-podcast

https://integratedcarefoundation.org/podcasts/the-ific-podcast


Example of review against the framework

New Zealand - Capital Coast District Health Board – rapid review of the 
health care home model

https://www.ccdhb.org.nz/about-us/integrated-care-collaborative-alliance/health-care-home/
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https://www.ccdhb.org.nz/about-us/integrated-care-collaborative-alliance/health-care-home/


IFIC Global Network

IFIC Resources and Support

IFIC’s open-access network connects the 
growing number of individuals and 
organisations interested in collaborating and 
sharing knowledge on integrated care. Register 
for free to access our online networking 
platform and Special Interest Groups (SIGs).

integratedcarefoundation.org/
global-network

Integrated Care Academy©

The Integrated Care Academy© supports 
scientific analysis and successful 
implementation of integrated care policy and 
practice. The Academy provides a range of 
accessible, high quality, evidence-based and 
practice-orientated face-to-face and online 
learning programmes.

integratedcarefoundation.org/
ific-integrated-care-academy

Integrated Care Solutions©

The Foundation’s Integrated Care Solutions© 
service is customized to client’s needs, 
combining research, best practice and expertise 
in context to design and support the effective 
and sustainable implementation of integrated 
care at local, regional and national levels.

integratedcarefoundation.org/
integrated-care-solutions

IFIC Conferences and 
Virtual Events
Our conferences bring together researchers, 
clinicians and managers from around the world 
who are engaged in the design and delivery of 
integrated health and social care. Our European 
conference has been taking place annually 
since 2000 and attracts up to 1,500 delegates 
from all over the world. Our online events and 
live streams are viewed by 5,000 people 
representing more than 60 countries.

integratedcarefoundation.org/
conferences-events 12

https://integratedcarefoundation.org/global-network
https://integratedcarefoundation.org/ific-integrated-care-academy
https://integratedcarefoundation.org/integrated-care-solutions
https://integratedcarefoundation.org/conferences-events


Integrated Care Knowledge 

IFIC Resources and Support

IFIC is an international centre of knowledge, 
expertise and ideas on integrated care. The 
Knowledge Centre is an open-access and 
authoritative resource on integrated care for use 
by policy makers, managers, care professionals 
and researchers. IFIC Research and Development 
team participate in a number of European 
funded projects which generate the most up to 
date learning on Integrated Care. 

integratedcarefoundation.org/our-work 

IJIC

The International Journal of Integrated Care (IJIC) 
is supported and administrated by IFIC and is an 
online, open-access, peer-reviewed scientific 
journal that publishes original articles in the field 
of integrated care on a continuous basis since 
the year 2000. IJIC’s official Impact Factor is 
2.489, with 17,500 full text views per month.

ijic.org
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https://integratedcarefoundation.org/our-work
https://www.ijic.org/


The International Foundation for Integrated Care (IFIC) is a not-for-profit educational 
network that crosses organisational and professional boundaries to bring people 
together to advance the science, knowledge and adoption of integrated care policy and 
practice. The Foundation seeks to achieve this through the development and exchange 
of ideas among academics, researchers, managers, clinicians, policy makers and users 
and carers of services throughout the world.

For more information contact IFIC:
Email: info@integratedcarefoundation.org 
Web: integratedcarefoundation.org

mailto:info%40integratedcarefoundation.org?subject=
https://integratedcarefoundation.org/

