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Lay out of the presentation

• History e-Health working group
• Questionnaire -first review
• follow up- Working group
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e-Health WG
• Call for new WG in Oslo 2015
– What about supervision and e-Health ?
– Where and when does supervision start?
– Risks, benefits, Challenges
– Good practice examples
– Knowledge sharing (workshops, pilots)

• Reg. Members: NL, EST, FIN, BUL, SWE, ISL
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e-Health questionnaire
http://www.epsonet.eu/ehealth.html
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Mentioned Risks
• Information security 
• Quality of data 
• Software issues, failure of technics
• Misuse (person behind the e-ID)
• High costs and rapid development
• Human factors, e.g. staff resistance and lack of 

support from management/authorities (also financial)
• Lack of skills /training
• Lack of standards and interoperability
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Mentioned Benefits

• More efficient Health Care
• Increased access into services (esc.in remote places)
• Easier data transformation and consultations
• Person centered HC, promotion of healthier lifestyles 

and patient respnsbl( taking care of their own health)
• Reduced medical costs(less procedures, med.images)
• Secure and timely access (i.e. for ambulance)
• Information sharing, cross-boarder HC
• Increased opportunity for continuity of care 
• Better planning and provision etc. etc.etc.
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Mentioned Good Examples
• NL: 
We have supervised many services in which patient 
collects his own data and uses it. For example 
monitoring own medicine, blood pressure or blood 
sugar.
• EST:
Some  doctors seem not to be aware that prescriptions 
on paper are digitalized and can still be followed in the 
e-prescriptions data base. In some cases it has become 
apparent that prescriptions to psychiatric drugs were 
given to the wrong patient or for too big amounts. 
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• WHAT are the risks? 
• What to focus on? 
• WHERE can these risks be expected?
• WHO is participating? (resource planning) 
• WHAT laws/ guidelines/ standards can we base 

supervision of eHealth on?
• Etc etc etc

Questions, questions, questions
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• FDA’s guidance on medical apps and their approach to 
supervising these products.

• The International Medical Device Regulators Forum is 
developing guidance for manufacturers/ developers 
of eHealth products on how to develop good quality 
of products. 

• Development of specialized software  that helps to 
track violations.

• Use of common indicators to measure e-Health usage 
and satisfaction for cross country comparison ( e.g. 
Nordic eHealth Benchmarking, 2014)

Important developments

http://www.fda.gov/MedicalDevices/ProductsandMedicalProcedures/ConnectedHealth/MobileMedicalApplications/ucm255978.htm
http://www.imdrf.org/


e-Health WG next steps
• Preparing for EPSO 21st conference in Kosovo- one of 

the main topics. Pre-conference WG meeting in 
Kosovo

• Everybody is welcome to join the WG and to fill in 
the questionnaire, give feedback, share ideas .

• Updates at our webpages and via e-mail
• http://www.epsonet.eu/ehealth.html
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Conclusions 
• E- Health is hot topic – wide range  different 

approaches 
• Supervision of telemedicine - most EPSO members 

are interested
• Supervision of telemedicine - only few  EPSO 

members have experience in this field 
How to organise exchange of knowledge and various

experiences between interested EPSO members 
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Interesting suggestions for further 
steps 

• EST – Sharing ideas how to develop specialized 
software for supervisory bodies that has a capacity 
to draw information from other databases, analyse it 
and help to detect risk areas;

• ISL / NL /FIN – Learn more about experience of using 
telemedicine 

• SWE/ FIN Information security 
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Info and coordination via EPSO
www.epsonet.eu

mmurel@esponet.eu
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